
CLEAR CACHE GUIDE 

Android 4.4 or Earlier 

• Please go to Settings on the main screen on the device or via Apps menu on your EBox device. 

• Now go to Other and then select More Settings. 

• Scroll down to Apps. Now locate YOUR APP 

• Click clear cache Android 5.1 

• Go to Settings on the main screen on the device or via Apps menu on your device. 

• Now go to Other - More Settings. 

• Scroll down to Apps. 

• Now locate YOUR APP on it. 

• Select THE APP and you will see options as Force Stop, Clear cache 

• Click on Clear cache 


Android 6.1 


• Go to Settings on the main screen on the device or via Apps menu on your device. 

• Now go to Advanced - More settings - More settings ( Under Preference ) 

• Scroll down to Apps. 

• Now locate YOUR APP on it. 

• Select YOUR APP and you will see options as Force Stop. 

• Go to Storage and Click on Clear cache 


Android 7.1.2 


• Go to Settings on the main screen on the device or via Apps menu on your device. 

• Scroll down to Apps. 

• Now locate YOUR APP on it. 

• Select YOUR APP and you will see options as Force Stop. 

• Go to Storage and Click on Clear cache 

FIRESTICK / FIREBOX 

• Go to Settings. Click on Apps 

• Click on Manage All Applications 

• Find YOUR APP. 

• Click Clear Cache Reboot the 

YOUR APP ENIGMA 2 

• Menu ... Plugins... 

• If Cache Flush NOT listed click Download Plugins... select Extensions cacheflush (2.0+git9) 
and restart box 







ROKU 



• Then to activate press Menu... Plugins... CacheFlush. Enable cacheflush - yes Clear Now (Blue 
button 

• Make sure you are "Home" First click the home button 5 times Then the up button once 
Next click the rewind button twice Finally the fast forward button twice 




